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Replacing the Tri-care filter (For AR**T*EA*** models)

Slide a new Tri-care filter in the direction of arrow 2.
Replace Tri-care filters once every three years. Replacement cycle may differ depending on the environment 
and usage time.

Tri-care filter 

  CAUTION

•• Do not clean the Tri-care filter with water. Failing to do so may result in damage to the filter.

  NOTE

•• To replace a Tri-care filter, purchase a new one at a service centre. 
•• To use the Tri-care filter for a long time in an environment where fish cooking and smoking cause odour, 

ventilate the place by opening a window.
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Cleaning the Wind-Free panel

Clean the Wind-Free panel at least once a month.

1	 Pull the airflow blade open.
2	 Hold and pull both sides of the Wind-Free panel until it comes free from the air conditioner. 
3	 Use a soft brush or vacuum cleaner to remove any dust.
4	 Hang the Wind-Free panel in the grooves at the bottom left and right.
5	 Align the projections of the Wind-Free panel with the grooves at the top, middle, and bottom of the 

front panel.
6	 After inserting the Wind-Free panel, press the top 4 places and the bottom 3 places by hand so that 

there is no gap to the panel.

  CAUTION

•• If you attach the Wind-Free panel without the airflow blade being open, it may become obstructed by 
the Wind-Free panel and may not open properly.
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Problem Solution

The air conditioner stops 
working.

•• Make sure the unit is receiving power.
•• Check the circuit breaker. If it is flipped off, flip it on again and 

restart the unit. If the problem persists, contact your service 
provider.

•• The Timed off function may have turned off the unit. Turn on the 
unit again.

Cannot change the 
temperature.

•• Check if the unit is in Fan or Fast mode. If so, you cannot change 
the set temperature; the unit automatically controls the set 
temperature.

Improper airflow temperature.

•• Check the set temperature. In Cool mode, cooling occurs only 
when the set temperature is lower than the current temperature. 
In Heat mode, heating occurs only when the set temperature is 
higher than the current temperature.

•• Use the  (Temperature) button on the remote control to change 
the set temperature.

•• Check if the air filter is blocked with dirt or debris. If the air filter 
is blocked, the cooling and heating performance may decrease. 
Clean the air filter regularly (page 32).

•• Check if the outdoor unit is covered or is installed near obstacles. 
Remove the coverings and obstacles.

•• Check if the Defrost function is on (page 20). During defrost, 
the fan stops and warm air does not come out.

•• Check if doors or windows are open. This may cause poor 
circulation or performance. Close all doors and windows.

•• Check if the pipe length between the units exceeds the maximum 
pipe length (see “Typical installation” in the Installation manual). If 
so, the cooling and heating performance may decrease.

Cannot change the airflow 
direction.

•• Check if the good'sleep function is on in Cool mode. If so, you 
cannot control the airflow direction.

Cannot change the fan speed.

•• Check if the unit is in Auto, Dry, or Fast mode or the good'sleep 
function is on in Cool mode. In these conditions, you cannot 
control the fan speed; the unit automatically controls the fan 
speed.

If the air conditioner is not operating normally, refer to the troubleshooting guide below.

Troubleshooting

Appendix
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Problem Solution

The remote control does not 
work.

•• Replace the batteries in the remote control.
•• Make sure the remote control can send an unobstructed signal to 

the unit.
•• Keep bright lights away from the unit. Light from fluorescent 

bulbs or neon signs may interrupt the signal from the remote 
control.

The Timed on/off function 
does not work.

•• Make sure to press the  (SET) button on the remote control 
when setting the timer.

The indicator on the remote 
control blinks continuously.

•• Press the  (Power) button to turn off the unit, or disconnect 
the power plug.

•• If the indicator light on the remote control continues blinking, 
contact your service provider.

Odors are coming from the 
unit during regular operation.

•• If the unit is operating in a smoky area, ventilate the room or 
operate the unit in Fan mode for 3 to 4 hours. There are no 
components in the unit that produce a strong odor.

•• Check if the drain lines are clean. Clean them regularly.

The remote control display 
shows an error message.

•• If the indoor unit indicator blinks, write down the error code. 
Contact your service provider and provide them with the error 
code.

The unit is generating noise.

•• It is normal for the unit to generate some noise while operating. 
If the pipe length between the units is less than 3 m and no coil 
was used (see “Typical installation” in the Installation manual), 
additional noise may be transmitted from the outdoor unit to the 
indoor unit via the piping.

Smoke is coming from the 
outdoor unit.

•• In winter, most likely this is steam coming from the outdoor heat 
exchanger while the Defrost function is on.

Water drips from the pipe 
connections on the outdoor 
unit.

•• Condensation may develop when the ambient temperature or 
humidity changes significantly. This is normal.
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Step 1. Checking the requirements 
for connection
Before connecting your smartphone with the 
air conditioner, make sure that the following 
requirements are met:
•• Wi-Fi access point: 2.4 GHz Wi-Fi access point 

only
•• The air conditioner and you smartphone must 

be within the coverage of the same Wi-Fi access 
point and connected to it. After the connection, 
you can control the air conditioner from any 
place via various wireless networks such as Wi-
Fi, 3G, LTE and 5G.

•• Recommended Android phones: Android 6.0 or 
later, at least 2 GB RAM

•• Supported Apple phones: iOS 10.0 or later, 
iPhone 6 or later

•• Android tablets and iPads are not supported.

Step 2. Connecting your 
smartphone to the Wi-Fi network
1	 Turn on the Wi-Fi access point.

2	 Tap Settings → Wi-Fi on your smartphone.

3	 Tap the Wi-Fi switch to activate it, and then 
select the 2.4 GHz Wi-Fi access point to connect 
to.

4	 If needed, enter the password for the access point. 

5	 Tap Advanced.

6	 Top the Switch to mobile data switch to 
deactivate it.

Step3. Installing the SmartThings 
app
If the SmartThings app is not installed on 
your smartphone, follow the procedure below. 
If installed, skip to "Step 4. Configuring the 
SmartThings app" on page 37.

1	 Launch Play Store or App Store.

2	 Tap the search field, and then search for 
"SmartThings".

3	 Tap INSTALL for the found SmartThings app 
item.

4	 Select Agree.

Step 4. Configuring the 
SmartThings app
After the SmartThings app is installed, follow 
the procedure below to configure it. If already 
configured, skip to "Step 5. Connecting your 
smartphone to the air conditioner" on page 38.

1	 Launch the SmartThings app.

2	 When you see pop-up windows asking for 
location, Wi-Fi, Bluetooth permissions, tap 
Start.

3	 Tap Log In.

4	 If you have no Samsung account, tap Add 
account to create your Samsung account.

5	 Log in to your Samsung account.

6	 Consent to TERMS AND CONDITIONS.

7	 When you see a pop-up window asking for 
access permission to location information, tap 
ALLOW.

The SmartThings app may change without prior notice to improve product usability and performance.
Use the SmartThings app on your smartphone to control the air conditioner via the wireless Internet.
To remotely control the air conditioner, you need to connect your smartphone to the air conditioner. If 
already connected, skip to "Step 6. Controlling the air conditioner with your smartphone" on page 38.

SmartThings app
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Step 5. Connecting your 
smartphone to the air conditioner
1	 Plug in the power cord of the air conditioner, 

and then turn on the power.

2	 Launch the SmartThings app.

3	 Tap Add device on the home screen of the 
SmartThings app.

4	 Tap ADD DEVICE MANUALLY.

5	 Tap Air conditioner > Room air conditioner.

6	 Press the  (Timer) button on the remote 
control for at least 4 seconds.

To notify that registration of the selected air 
conditioner to your Samsung account is in progress, 
the  (Transmit) indicator blinks for several 
seconds and  appears on the remote control 
display. When the connection is finished, the  
(Transmit) indicator turns off and  disappears. 
A new device card for the selected air conditioner is 
added to the home screen of the SmartThings app.

Step 6. Controlling the air 
conditioner with your smartphone
1	 Launch the SmartThings app.

2	 On the home screen of the SmartThings app, 
tap the device card for the air conditioner, 
which was added when you proceeded with 
"Step 5. Connecting your smartphone to the air 
conditioner" on page 38.

3	 Refer to the table on the next page and remotely 
control the air conditioner with your smartphone.

  WARNING
•• RF exposure warning statement – for keeping 

20cm distance when installing this module.
•• Warning that this module should not be installed 

and operating simultaneously with other radio 
without additional evaluation or FCC filing.

•• Instruction for host system labeling, the host 
system should have proper label showing that it 
"Contains FCC ID : A3LSWL-B70F"

•• Your device uses non-harmonised frequency 
and is intended for use in all European 
countries. The WLAN can be operated in the 
EU without restriction indoors, but cannot be 
operated outdoors in France.

Specifications

Wi-Fi
Frequency Range Transmitter Power(Max)
2412 - 2472 MHz 20 dBm

Open Source Announcement

The software included in this product contains 
open source software. You may obtain the complete 
corresponding source code for a period of three years 
after the last shipment of this product by sending an 
email to mailto:oss.request@samsung.com.
It is also possible to obtain the complete 
corresponding source code in a physical medium 
such as a CD-ROM; a minimal charge will be 
required. 
The following URL http://opensource.samsung.
com/opensource/SMART_AT_051/seq/0 leads 
to the download page of the source code made 
available and open source license information as 
related to this product. This offer is valid to anyone 
in receipt of this information.
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Category Function Description

Monitoring
Set temperature Displays the set temperature.

Current temperature Displays the current temperature.

Control

Power Turns the air conditioner on or off.

Mode Selects the desired operation.

Temperature Adjusts the indoor set temperature.

Fan Speed Sets the fan speed of operation mode.

Wind direction Sets the fan directions of operation mode.

Wind-Free Cooling Turns the Wind-Free Cooling function on or off.

Schedule

Sets the Timed on/off function.
•• The maximum number of schedules you can set using the Timed 

on/off function is 10.
•• The set times for the Timed on and Timed off functions must be 

different.
•• Once the Timed on/off function is set, the setting remains even if 

you unplug the air conditioner and plug in it again.

Options

Selects an option function of operation mode.
•• The available options might be different depending on the air 

conditioner model.
•• The fan speed and airflow direction are set automatically 

according to the selected options.
•• For detailed information on the options of the product, see page 

16 ~ 23.

Settings

Sets additional functions.
•• Press the Settings button on the control screen to check or set 

detailed information of air conditioner.
•• The functions of Clean, Filter, and Beep can be set.

‒‒ When the Beep function is off, the beep sound from the 
device will be mute. 



COUNTRY CALL OR VISIT US ONLINE AT 

COLOMBIA
Bogotá en el 600 12 72 

Sin costo en todo el pais 01 8000 112 112 
Y desde tu celular #726

www.samsung.com/co/support

PANAMA 800-0101 www.samsung.com/latin/support (Spanish) 
www.samsung.com/latin_en/support (English)

ECUADOR 1-800-SAMSUN (72-6786) www.samsung.com/latin/support (Spanish) 
www.samsung.com/latin_en/support (English)

CHILE 800-SAMSUNG(726-7864) www.samsung.com/cl/support

QUESTIONS OR COMMENTS?


